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Abstract 
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Researchers at the Visual Analytics Lab were given the task of assessing and visualizing the features and 

benefits of an existing complete streets tool designed by the iCity team at University of Toronto. The 

“Complete Streets” model has been introduced to ensure that streets are designed for all ages, abilities 

and modes of travel (McCann, 2013; Lynott et al., 2009). This research presents a design study for an 

interactive web-based dashboard visualization tool that uses a “Complete Streets” model to support 

urban planners and engineers to design streets, and optimize complete street factors in urban areas 

more effectively. While we created the prototype modelling tool in custom software coding 

applications, this presentation discusses our next steps to explore the functionality and use of the ESRI 

suite of tools, including the ArcGIS Operations Dashboard to visualize geospatial data.  
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